DYLON Colour Catcher

Data Protection Statement
1. General

Henkel Ltd., hereinafter referred to as Henkel, respects the privacy of each person who visits
our website. Now we would like to inform you of the type of data collected by Henkel and how
they are used. You will also learn how you can exercise your data subjects’ rights.
Any changes to this Data Protection Statement will be published on this page. This enables you
to inform yourself at any time about which data we are collecting and how we use such data.
This Data Protection Statement does not apply to websites accessible via hyperlinks on Henkel
websites.

2. Collection, use and processing of personal data
Name of the responsible entity: Henkel Ltd
Address of the responsible entity: Henkel Ltd., Wood Lane End, Hemel Hempstead, Herts HP2
4RQ, United Kingdom
Henkel uses personal data primarily to provide this website to the users. Any further processing
of the data only occurs on the basis of other statutory duties or permissions or if the respective
user has consented towards Henkel. Henkel stores and processes data specifically for the
following purposes:
When users visit the website, Henkel automatically collects and stores certain data. This
includes: the IP address or device ID allocated to the respective end-device which we need for
transmitting requested content (e.g. especially content, texts, images, and product information
as well as data files provided for downloading, etc.), the activity of users in the context of the
website, the type of respective end-device, the used type of browser as well as the date and
time of use.
Henkel stores this information for a maximum of 7 days for the purpose of recognizing and
pursuing misuse.

Henkel uses this information also for improvements to the service’s presentation, features and
functionalities as well as general administration tasks.
Aside from this, Henkel deletes or anonymizes the data on use, including the IP addresses,
without undue delay as soon as they are no longer needed for the above mentioned purposes.
The processing and use of the data is based on statutory provisions which justify those
operations on the grounds that (1) the processing is necessary for the provision of the website;
or (2) Henkel has an overriding legitimate interest in ensuring and enhancing the functionality
and error-free operation of the website and that it is tailored to the users’ needs.
3. Further Personal Data processing
a) Consumer request table
You may have provided your contact data via our contact form. We will use your data for the
purpose of replying to your request.
The processing and use of your data is based on statutory provisions which justify those
operations on the grounds that the processing is necessary for processing your request.
If you have not given consent to a longer storage duration e.g. in the course of our customer
relationship management we will store the data no longer than needed in order to fulfill the
aforementioned purpose or as long as required in case any statutory retention obligation
applies.

b) Product test/Samples
You may have provided your contact data and your address while participating in product tests
or requesting a sample. We will use your data for the purpose of conducting the product test or
providing a sample.
We will not forward your data to any third party unless for the purpose of conducting the
product test.
The processing and use of your data is based on statutory provisions which justify those
operations on the grounds that the processing is necessary for carrying out the product test.
If you have not given consent to a longer storage duration e.g. in the course of our customer
relationship management we will store the data no longer than needed in order to fulfill the
aforementioned purpose or as long as required in case any statutory retention obligation
applies.

You may have given consent that Henkel may forward your personal data to STM (STM
Marketing Services Ltd., 1 St. Mary’s Courtyard, Church Street, Ware, Hertfordshire, SG12 9EF)
for the following purpose:
•

matching and updating the contact addresses.

We will store the data only as long as the consent is valid or as long as required in case of any
statutory retention obligations.

4. Cookies, Pixel, Fingerprints
This website uses cookies and similar technologies. Technically necessary cookies will be used
automatically. Other cookies (or similar technologies) will only be applied based on your prior
consent. You can find more information on the Cookies used by our website and their purposes
in our Cookie Policy. There, you will also find information on how to withdraw your consent for
the future.
Your preference is set for the named domain, per browser and computer. Therefore, if you visit
our website at home and work or with different browsers, you need to refuse data storage with
every device or browser.

https://www.dylon.co.uk/en/home/content/cookies.html
5. Web Tracking

hhh
a) Google Analytics

Provided you have consented, this website uses Google Analytics, a web analytics service
provided by Google, Inc. (“Google”). For this purpose, a cookie is installed on your computer.
The information generated by the cookie about your use of the website (including your IP
address) will be transmitted to and stored by Google on servers in the United States.
We have activated the IP anonymization, this means Google will truncate/anonymize the last
octet of the IP address for Member States of the European Union as well as for other parties to

the Agreement on the European Economic Area. Only in exceptional cases, the full IP address is
sent to and shortened by Google servers in the USA.
On behalf of the website provider Google will use this information for the purpose of evaluating
your use of the website, compiling reports on website activity for website operators and
providing other services relating to website activity and internet usage to the website provider.
Google will not associate your IP address with any other data held by Google.

Objection to data collection:

You can also prevent Google’s collection and use of data (cookies and IP address) by changing
your browser settings or by downloading and installing the browser plug-in available under
https://tools.google.com/dlpage/gaoptout?hl=en

b) Google DoubleClick
Provided you have consented, we use the Google DoubleClick function on our website in order
to evaluate the use of the website and make it possible for us, Google and other advertisers
who co-operate with DoubleClick to be able to provide you with user-relevant advertising. For
this purpose, a cookie is installed on your computer. This cookie collects information on the
advertising shown in your browser and which advertisements you click. The information
generated by the cookie on your use of website will be transferred to a Google server in the US
and stored there. Based on the information collected, interest-related advertisements are being
displayed in your browser.

Objection to data collection:

Besides changing your browser settings, you can also permanently deactivate the DoubleClick
cookie by changing your browser settings or with the aid of a browser plug-in. With the plugin, your deactivation settings for this browser are retained, even if you delete all cookies. You
can obtain the browser plug-in for permanent deactivation
https://support.google.com/ads/answer/7395996
6. Your Data Subject Rights / Data Protection Officer

At any time, you may assert the right to access your data. Additionally, provided that the respective
requirements are met, you may assert the following rights:

•

Right to rectification

•

Right to erasure

•

Right to restriction of processing

•

Right to lodge a complaint with the respectively competent data protection supervisory
authority

•

Right to data portability (as of May 25th 2018)

Right to object:
In case of processing activities involving your personal data that are carried out on basis of a
legitimate interest of Henkel, you have the right to object against such processing of your personal
data at any time for reasons resulting from your specific situation. Henkel will stop that processing
unless Henkel can prove important reasons for the processing which deserve protection which
outweigh your interests, rights and freedoms or if the processing serves to assert, exercise or defend
against legal claims.

In these cases, or if you have any other questions or wishes in connection with regard to your personal
data, please send an e-mail to dataprivacy.ukirl@henkel.com.

7. Use of Social Media Plug-ins

Plug-ins (“plug-ins”) of different social media networks are embedded in our web pages. The
associated services are provided by the respective companies (“providers”). These providers
are:
Facebook is operated by Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, USA
("Facebook"). For an overview of the Facebook plug-ins and their appearance, go to:
https://developers.facebook.com/docs/plugins

Google+ and YouTube are provided by
Google Inc., 1600 Amphitheater Parkway,
Mountainview, California 94043, USA (“Google”). For an overview of the Google+ plug-ins and
their appearance, go to: https://developers.google.com/+/web/; for the YouTube plugins, go
to: https://developers.google.com/youtube/subscribe/
To increase the protection afforded to your data when you visit our web pages, these plug-ins
are implemented as “2-click buttons.” This form of integration ensures that, when accessing a
page from within our website containing such plug-ins, you are not automatically connected to
the providers’ servers. Only if you activate the plug-ins and thereby permit for data
transmission, the browser will create a direct link to the providers’ servers. The content of the
various plug-ins is then transmitted by the provider concerned directly to your browser and
then displayed on your screen.
The plug-in tells the provider which of our website pages you have accessed. If, while viewing
our website, you are logged into your user account with the respective provider, he is able to
collate your interest, i.e. the information you are accessing, with your user account. On making
use of any of the plug-in functions (e.g. clicking the “Like” button, leaving a comment), this
information too will be transmitted by the browser directly to the provider for retention.
Further information on the collection and use of data by the providers and on the rights and
possibilities available to you for protecting your privacy in these circumstances can be found in
the providers’ data protection/privacy policies:
Data protection/privacy policy issued by Facebook: http://www.facebook.com/policy.php
Data protection/privacy policy issued by Google:
https://www.google.com/intl/de/policies/Data Protection/

